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AGREEMENT

Service Rate Contract No. 9010009431
File No. DLH/CA&C/MM/Services/010/06-07

Lok

THIS SERVICE AGREEMENT is made at New Delhi on 9 day of Rfu‘uyrfg 200&€
between:

Oil & Natural Gas Corporation Ltd., a Company registered under the
Companies Act, 1956 with its registered office at Jeevan Bharti Building, Tower

Il, 7 Floor, 124 Indira Chowk, New Delhi (hereinafter referred to as “ONGC”
3 which expression shall include its successors and assigns) of the One Part;

AND

A.LL. Services Under 1 Roof (India) Pvt Ltd, a Company registered under the
Companies Act, 1956 with ifs registered office/ office located at Unit No. 7,
Shantinagar Co-op. Indl. Estate Ltd, Plot No. 4-B, Vakola, Santacruz(East),
Mumbai-400055 (hereinafter called the “Service Provider”) of the Other Part.

WHEREAS:

pcd 0N

(a) ONGC which is in the business inter alia of exploration and production
of crude oil, natural gas and petfroleum products has emerged as a
national leader in exploration and production of crude oil and natural
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gas and as an international player in its field and has today achieved
a profile and stature which have placed extraordinary demand on
service requirements, in order to meet which it is desirable that ONGC
engages a specialized agency to provide specialized Services (as
hereinafter defined) unconnected to its core activities aforesaid.

(b) Service Provider has responded to such requirement of ONGC by
representing its ability fo provide to ONGC the Services at the
Locations (as hereinafter defined).

(C) On the basis of the said representation, ONGC has accepted Service

Provider's proposal, for providing ONGC the Services at the Locations
subject tfo the terms and conditions hereinafter appearing and for the
Period (as hereinafter defined):

NOW, THEREFORE, THIS AGREEMENT WITNESSETH cs follows:

1.0

DEFINITIONS:

In this Agreement, unless repugnant to the subject or context thereof,
the following expressions herein used shall carry the meaning
hereunder assigned to them:

“"Contract” or "Agreement” shall mean this Contract or Agreement.

Page 2 of 4

S S

R ®

e

if = . Materiy

mﬁ\\f ANagemen;
- N <

&)
2
S

“
QO
=



1.6

1.9

1.10

“Effective Date” of commencement of the contract shall be date of
starting work after mobilization as per Clause No. 3.0 of this agreement.

“Consumables” shall mean electricity (power and light), piped gas
(where available) required to drive, move or operate the Equipment
/to provide the Services.

“Equipment” shall mean the particular tools of trade and equipment
required to provide the Services, depending on the nature of the
Services including mechanical and electrical equipment.

“Facilities” shall mean working space, transportation, printing,
stationery, telephones, computers, internet connectivity and identity,
and other facilities reasonably required at the Locations for the
performance of the relevant Services.

“Services” shall mean:

(a) Mechanised House-Keeping Services as set out in Clause 2.1 of
Annexure A hereto;

{(b) Catering & Supply of Packaged Drinking Water Services as set out
in Clause 2.2 of Annexure A hereto;

(c} Horticultural Services as set out in Clause 2.3 Annexure A hereto;
(d) Photocopying Services as set out in Clause 2.4 Annexure A hereto.

“Location(s)” shall mean Offices/ Premises as set out in Clause 1.0 of
Annexure A hereto.

“Sub-contract” shall mean order/ contfract placed by the Service
Provider for any portion of the Confract or work sublet with necessary
written consent of ONGC on third party. Such sub-letting shall not
relieve the Service Provider from any obligation, duty or responsibility
under the Contract.

“Sub-contractor’ shall mean any person or persons or firm or their legal
representatives, successors, assignees to whom part of Contract has
been sublet by the Service Provider/ Contractor after necessary
consent of ONGC.

“Third Party” shall mean any group, corporation, person or persons who
may be engaged in activity associated with the Services specified but
who shall remain at an arm'’s length from the work and who shall not
have a direct responsibility or authority under the terms of this
Contract.
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2.0 ENGAGEMENT:

ONGC hereby engages Service Provider to provide the Services as per
the Scope of work at the Locations as defined at Annexure lil subject
to the terms and conditions hereinafter specified.

3.0 MOBILIZATION:

3.1 The Service Provider should mobilize all his resources to start of the
Services to be rendered under this contract within 30 days from the
date of Letter of Intent/ Letter of Award.

3.2 The mobilization will be accepted subjected to following conditions:

1) Submission of proof of owning following Mechanized House-
keeping Equipments/machines:

SINo. Machine/Equipment Minimum Quantity
1 Single Disc Scrubber 06 (Six) No
2 Wet & Dry Vacuum Cleaner 06 (Four) No
3 Dry Vacuum cleaner 08 (Eight) No
4 High Pressure Jet 06 (Six) No
5 Steam Cleaner 06 (Six) No

2) Starting of kitchen in an area nearer to ONGC offices as well as
providing catering services to ONGC employees, delivering
Horticultural Services and Photocopying Services as per the scope
work in Annexure lll either by himself or through joint venture/
consortium partner or through outsourcing agency approved by
ONGC.

3) Submission of following documents:

(a) Notarised copy of Valid Labour License from Licensing
Authority under Contract Labour (Regulation & Abolition)
Act, 1970.

(o) Notarised copy of Registration of Independent
Administered Gratuity Trust duly exempted under IT Act or
policy under Group Gratuity Policy Scheme.

4)  Only when dll the requirements mentioned as above are met,
mobilization is deemed to be completed. E/v’grlv_onyone of the
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above requirements is not met, ONGC shall, without prejudice to
its right, take action as per this contract clauses will be taken.,

4.0 PERSONNEL:

4.1 Service Provider shall ensure that the personnel deputed for or in
connection with the provision of the Services shall be:

(a) frained, experienced and competent to do the jobs for which
they are assigned professionally and efficiently without any
delay;

(b) while at the Locations well dressed, well groomed, neat and
tidy and presentable to a standard reasonably required for
the particular Service(s) for which they are assigned, and
where required, shall be equipped with and wear distinctive
uniforms in keeping with their positions as will identify and
distinguish them.

(c) polite, respectful and courteous to all persons with whom they
deal or inter-act as well as maintain discipline and conform to
office etiquette.

4.2 Service Provider shall provide at all times such supervisory personnel as
are required to ensure observance of and compliance with the
provisions of sub-clause 4.1 above by the Service Provider's/his
subcontractors’ personnel deputed o the Location(s) for and/ or in
connection with providing Services pursuant thereto, for the distribution
of work/ job amongst such personnel and for controlling and
supervising the performance of the works/ jobs by them, and for
ensuring deployment of substitutes (if and when necessary), and to
gauge and understand on a confinuous basis the requirements of
ONGC in relation to the Services and to communicate with ONGC's
Personnel for the purpose, and to ensure due, timely and proper
performance of the Services.

4.3 Service Provider shall forthwith upon its own volition or at the request of
ONGC replace/rotate of any Service Provider's/his subcontractor’s
personnel who do not fulfil, observe or comply with any of the
requirements of sub-clause 4.1 (a) above, or who otherwise faqils to fulfil
the expectations of ONGC with respect to the Services.

4.4 With a view to ensure that the personnel deputed by Service Provider
or his subcontractor for providing Services maintain the highest
efficiency and integrity without developing affiliation, association or
familiarity that can impact efficiency or enable tolerances which arise
out of familiarity, Service Provider recognizes the need to ensure that
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the personnel deputed for performance of the Services are rotated at
least once in every 6 (six) months.

5.0 GATE/ ENTRY PASS OR AUTHORIZATION

Entry to the offices is restricted and is subject to appropriate entry
authorization in the form of a Gate Pass or other entry authorization.

5.1 Such entry authorization shall be issued by ONGC only upon Service
Provider's written request in the formati(s) in this behalf from time to
time prescribed by ONGC. The existing format for request for Gate
Pass or Entry Authorization for Service Provider's or his Subcontractor's
personnel is annexed hereto and marked Appendix 1 to Annexure A
which requires that the request for Gate Pass/Entry Authorization will
be:

(a) Signed by Service Provider and endorsed by Service
Provider's/his subcontractor's personnel for whom the
Gate Pass/Entry Authorization is required;

(b) Accompanied by a copy of the Letter of Appointment
issued by the Service Provider/his subcontractor to each of
his employees for whom the Gate Pass/Entry Authorization
is sought, the copy of the Letter of Appointment to be
endorsed under the signature of the Service Provider's/his
subcontractor’'s employee concerned;

(c) Accompanied by a Letter of Waiver and Disclaimer in the
format annexed hereto and marked Appendix 2 to
Annexure A signed by each of the Service Provider's/his
subcontractor’s employees with respect to whom the
Gate Pass/Entry Authorization is required.

(d) Accompanied by 2 copies of the Employment Card
required to be maintained by the Service Provider/his
subcontractor under the rules framed by the Central
Government under the Contract Labour (Regulation &
Abolition} Act, 1970 with inclusion of a photograph of the
employee for photo identity on each copy of the
Employment Card.

5.2 One copy of the Employment Card with photo identity shall bear the
stamp and signature of the relevant Security Department of ONGC
and this shall operate as the entry authorization for the concerned
personnel of the Service Provider or his subcontractor.
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5.3

5.4

6.0
6.1

6.2

6.2.1

6.2.2
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ONGC reserves the right to withdraw a Gate Pass or Entry Authorization
at its discretion and shall inform the Service Provider accordingly.

Service Provider shall ensure that if and when any of his/his
subcontractor's personnel ceases to be employed by Service
Provider/his Subcontractor or ceases to be deployed fo provide
Services pursuant hereto, or is the subject of an order under Clause 4.3
above, the Gate Pass/Enfry Autherization issued for the purpose by
ONGC is forthwith retrieved from the concerned person and returned
to ONGC.

LEGAL AND REGULATORY COMPLIANCES:

The Contractor shall at his own cost comply with the provision of labour
laws, rules orders and notifications whether central or state or iocal as
applicable to him or to this Contract from time to fime.

Contract Labour (Regulation & Abolition) Act

ONGC and Service Provider both recognize that the provisions of the
Contract Labour (Regulation & Abolition) Act, 1970 (hereinafter
referred to as the “Act” which expression shall include all Rules and
Regulations framed there under) will apply to Service Provider and
ONGC with respect to Service Provider's/his subcontractor’s
employees/personnel while deployed for and in connection with the
performance of Services pursuant thereto in the Offices. To this end, in
compliance with the provisions of the said Act and the rules framed
thereunder:

ONGC shall make all such extensions or endorsements in its existing
registration(s) as principal employer under the Act to accommodate
the Service(s) pursuant hereto.

Service Provider shall:

Prior to commencement of work/services under this agreement
obtain a license as a Service Provider/ Contractor under the Act
or obtain such endorsements or extensions of ifs existing
registration(s) or licenses as a Service Provider/ Contractor under
the Act to accommodate the Services pursuant thereto.

maintain all records and registers required to be maintained by
Service Provider/ Contractor as a Service Provider/ Contractor
under the Act and rules framed thereunder including, but not
limited to, Employment Card, Wage Slip, Wage Register, Muster
Roll, Overtime Register, Register of Deductions, Register of Fines,
Register of Advances and such other records or registers as are
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6.3
6.3.1

6.3.2

6.3.3

i

provide to Service Provider's/his subconfractor’s personnel any
and all amenities and facilities as are required o be provided by
a Service Provider/Confractor under the Act;

pay and provide 1o Service Provider's/his subcontractor’s
personnel deployed at the Location(s) in connection with and/ or
in relation to the Services, wages and other benefits as are
required to be paid or provided under the Act, and other
applicable laws.

give advance notice to ONGC of payment of salary/wages to ifs
employees deployed at the Location(s) for providing Services
pursuant hereto so as to enable ONGC to depute a
representative to witness payment of wages/salary to Service
Provider's/his subcontractor’s such employees at each Location
for complying with ONGC's obligations as principal employer
under the Act.

PF, ESI, etc

Service Provider and ONGC both recognize that the Confract could
result in responsibility to pay Provident Fund and/or to make
contributions under the Employees' State Insurance Act in respect of
Service Provider's/his subcontractor’s personnel while deputed to the
Locations for and/or in connection with the provision of Services
pursuant hereto.

To this end, Service Provider represents that Service Provider has its own
registration Number under the Provident Fund & Miscellaneous
Provisions Act, pursuant to which it makes contributions with respect to
its employees, and that it will continue to make contributions in respect
of those of its employees who are deputed to the Locations for and/or
in connection with the provisions of Services pursuant hereto.

Service Provider also represents that it is duly registered under the
Employees' State Insurance Act and has its own Code No. and
Account under the said Act in which it deposits and will continue to
deposit contributions, so far as applicable, in respect of his/his
subcontractor's employees deputed to the Offices for and/or in
connection with the provision of Services pursuant hereto.

The Service Provider shall duly and faithfully pay and contribute to the
Account and Code No. dallotted to the Service Provider dall
contributions towards provident fund, pension and ESI as required to
be paid and confributed under the Employees’ Provident Funds &
Miscellaneous Provisions Act, 1952 and the Scheme(s) framed
thereunder and/or Employees’ State Insurance Act, 1948 and rules
e ~
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